
Welcome to your Chromebook!
Hewlett-Woodmere Public Schools
Acer Chromebook Spin 511 Device Guide

2021 - 2022 School Year

Introduction:
The 1:1 model of providing a device for each student allows our teaching staff to integrate technology and
online resources purposefully and will further support collaboration between students, personalized learning
methods, and the attainment of digital learning skills.

Please utilize this guide in order to learn about the device, the 1:1 program, and answer some of the questions

that you may have.

1. About the Acer Chromebook

2. Goals and Expectations for Student Use

3. Receiving and Returning the Chromebook

4. Damage or Loss of Equipment

5. Taking Care of the Chromebook

6. Replacement Price List

7. Student Email and Google Apps for Education

8. District Responsibilities

9. Parents’ Guide to Safe and Responsible Student Internet Use

10. Digital Citizenship Pledge

11. Device Agreement Terms and Conditions

12. Device Agreement

About this guide: This guide has been developed in order to provide each individual student and their parent(s)

with all of the important information regarding the device, appropriate use, and expectations.  Please contact Ms.

Kavanagh, Director of Instructional and Administrative Technology, at akavanagh@hewlett-woodmere.net with

any questions.
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About the Acer Chromebook Spin 511

A product built for education. The Acer

Chromebook is a rugged and robust device

that provides students with the ability to

access learning resources, create work

products and conduct research.

Device specifications: Students will receive a

Acer Chromebook Spin 511 (R752T-C1MT) 2-in-1

laptop.  This device is convertible for use as a

tablet or laptop.  It has a touchscreen and

built-in camera.

This device has been selected due the

performance of Acer Chromebooks in the

District over the past six  years.

The Chrome operating system offers the use of Google

Workspace for Education including Google Docs, Sheets, Slides

and Drive, in addition to other apps available in the Chrome Web

Store.

With up to 10 hours of expected battery life, the device should last

a full school day without needing to be charged.
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Goals and Expectations for Student Use

Benefits of Using the Chromebook to Support and Enhance Learning:

● Increases productivity as students can work on assignments, projects, and study materials both in and out

of the classroom.

● Allows for increased opportunities for students to interact with digital lessons and learning resources

throughout the school day and at home.

● Provides students with access to multimedia resources, library databases for research, online tutorials,

course content, and more.

● Allows for personalized learning opportunities for students who can utilize the Chromebook to support

their specific learning needs with the assistance from their teachers.

Appropriate Use and Digital Citizenship:

● As a reminder, as stated in School Board Policy 4526, school-issued devices should be used for
educational purposes only.

● Students will learn to utilize technology to support and enhance their learning.  This will include Digital
Citizenship, Mindful Use of Technology, and Using Technology to Support Learning.

● All students are expected to sign and follow the District's Network and TechnologyAcceptable Use Policy
(4526).

● Classroom teachers will provide students with guidelines and expectations for device use in their
classroom.  Students are expected to comply with these guidelines.
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Receiving and Returning the Chromebook
Receiving the Chromebook: All 4th grade students will receive their Chromebook at the start of the new school

year.  When the devices are distributed, the following will take place:

1. Students will be given a new Chromebook Spin 511, snap-on case, carry bag, and charger.

2. The classroom teacher will review expectations for the device and provide information about the device

itself, as well as Google Apps for Education.  The students will be made aware of what to do in the event

that the device is damaged, missing, or stolen.

3. Students will log onto the devices for the first time and make sure that their credentials are working.

4. IT staff and teachers will be available to answer any questions that students may have.

All new entrants in grades 5-8 can pick up their Chromebook from the IT Office in the school that they attend.

Returning the Chromebook: 4th grade students will keep their District-issued Chromebook through 8th grade.

The students will take this Chromebook with them to Middle School and return it at the end of 8th grade. When

turning in the Chromebook, students will also need to return the charger and the carry bag.  If any of the

equipment is missing, or the device has damage not covered by the manufacturer’s warranty, you will need to

submit payment to the main office and bring proof of payment to a member of the IT Staff..  See the next section

for pricing information.
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Damage or Loss of Equipment

WHAT IS TYPICALLY COVERED?

Power issues, non-functioning buttons or ports, batteries, and system

failures incurred under normal operating conditions or handling,

including electrical surges and failure of the integrated LCD screen.

Examples:
● Your system won't power on or the battery only last a short time
● An electrical surge causes significant damage to your Chromebook’s hardware during a lightning storm

WHAT’S NOT COVERED?

Cosmetic damage, equipment loss or failures due to usage outside of normal operating conditions.  Any data
loss or interruption of use, intentional damage and misuse, removal or alteration of parts, accessories, theft,
damage from fires.

Examples:
● The outer case or LCD is cracked, but your system still operates effectively
● The Chromebook, snap-on case, carry bag, or charger is misplaced
● Liquid is spilled on the tablet

Important Information:

● Only the I.T. Department is authorized to repair your Chromebook.. IT Room locations:

• Hewlett Elementary School:  Room 119B (located next to Mr. Cohen’s office)

• Ogden Elementary School: Room 10A

• Woodmere Middle School: IT Office Room 125 (located near the Auditorium)

● You are not permitted to repair your device or have your device serviced outside of the District

● You will be charged for damage due to neglect or vandalism, as well as lost or stolen equipment.

● Normal wear and tear issues will be covered; e.g. bad batteries, bad chargers, software issues, etc.

● If your Chromebook is damaged beyond repair, the replacement unit may not be the same model you
initially received.

Replacement Price List:

*Payments will be made in the Main Office.

Charger: $19 Carry Bag: $15 Snap-on Case: $15 Device: $300

Repair Costs:

For repairs that are not covered by the manufacturer’s warranty, a payment of $50 is required prior to the repair
or replacement of the device.
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Taking Care of the Chromebook
Care Tips and General Recommendations:

● Students are expected to return the device in the same condition that it was received, with the exception

of normal wear and tear, as determined by the District.

● Chromebooks can be cleaned with a soft, lint-free cloth.  Avoid harsh cleansers such as window cleaners,

solvents, alcohol, ammonia, and other household cleansers.

● Cords, cables, and removable storage devices must be inserted carefully into Chromebooks.

● Chromebooks must remain free of any writing, drawing, stickers and labels. (Vinyl laptop skins are

permitted, but will not be transferable if the Chromebook is replaced).

● Heavy objects should never be placed on top of Chromebooks.

● Chromebooks should not be used or stored near pets.

● Avoid all liquids near Chromebooks (rain, beverages, cleaners).

● Never lift Chromebooks by the screen.

● Never carry Chromebooks with the screen open.

● Make sure to charge your device nightly by connecting the cord to the power pack so that the battery has

enough power to last through the school day.  The device must be brought to school fully-charged every

day of the school week or as required by the student’s teachers.

● Be extremely cautious when clicking on the links in email or on websites.  Phishing attacks (seeking

personal information) and ransomware scams (encrypting files) occur constantly.  The IT department works

to prevent these threats from coming through, but it is critical that you use caution.  If you think that you

have clicked on something harmful, notify the IT department immediately.

Email and Google Workspace for Education
Student Gmail: Student’s are provided with a District Google account with Gmail.  Students are required to use

the District-provided Gmail account when communicating with teachers and when signing up for accounts on

websites mandated by teachers.  The Gmail username is the student’s first name and last name @hwps.net. For

example: John Smith = johnsmith@hwps.net.  This email account only allows students to communicate with

individuals within our District.

Google Apps for Education: Chromebooks integrate with the Google Workspace for Education suite of
productivity and collaboration tools. This suite includes Google Docs (word processing), Spreadsheets,
Presentations, Drawings, Forms, and Email.

● All work is stored in the cloud.
● This is a different version of Google Apps than what is available to the general public. There are

no advertisements. Google does not utilize the contents for marketing purposes.

*All email and documents are scanned for instances of self-harm/grief, profanity, and bullying.  District

accounts and devices should be used for school purposes ONLY. There is no expectation of privacy on a

District device or account.
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Chromebook Camera
The camera on the Chromebook is to be used for instructional purposes only, as per the teacher's specifications.

In the event that a teacher elects to allow students to use the camera for an assignment, students are expected

to ask permission before recording an individual or group.  Cameras may never be used in areas such as

restrooms or locker rooms, as per State regulation.

District Responsibilities

The District Reserves the Right To:

● Monitor, access, and review all messages and information, such as files created, received, and/or sent over,

or stored on, District networks at all times and without notice in order to determine compliance with the

Network and TechnologyAcceptable Use Policy (Policy 4526).

● The school district utilizes an Internet content filter that is in compliance with the federally mandated

Children’s Internet Protection Act (CIPA). All Chromebooks, regardless of physical location (in or out of

school) will have all Internet activity protected and monitored by the school district. If a website is blocked

in school, then it will be blocked out of school. If an educationally valuable site is blocked, the student

needs to contact their teachers to request the site be unblocked. From time to time there may be errors in

the filtering system where appropriate sites get blocked or inappropriate sites don’t.

○ Students may not use any method to bypass the filtering system.

○ Parental supervision is strongly recommended outside of school.

● Make determinations on whether specific uses of the devices are consistent with the District’s policies.

● Suspend or remove the student’s access to the District’s network and/or use of the device if at any time it

is determined that the student is engaged in unauthorized activity or is violating District policies.

● Violation of the District’s Network and Internet Acceptable Use Policy while using the device may result in

disciplinary action pursuant to the District’s Code of Conduct.

Legalities

● Use or possession of hacking or ransomware software is strictly prohibited and violators will be subject to

disciplinary and/or legal action in accordance with the District Code of Conduct.

● Users should have no expectation of personal privacy in connection with their usage of the District

network, devices, and other technology resources.

● Some material on the Internet may contain items that are inaccurate or potentially offensive to some

people.  Although efforts are taken to minimize student exposure to inappropriate material through the use

of Internet filters, it is ultimately the responsibility of parents and guardians of minors to set and convey

standards that their children should follow when using electronic resources like the Internet.
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Parents’ Guide to Safe and Responsible Student Internet Use

Hewlett-Woodmere Public Schools recognize that with new technologies come new challenges to both teachers
and parents. Below are some suggestions drawn from a wide variety of professional sources that may aid you,
the parent, in effectively guiding your child's use of the Chromebook.

● Take extra steps to protect your student.  Encourage your child to use and store the
Chromebook in an open area of your home, such as the kitchen or family room, so you can
monitor what they are doing online. Use the Internet with your child to help develop safe surfing
habits. Children often model adult behavior.

● Go where your child goes online.  Monitor the places that your child visits. Let your child know
that you're there, and help teach her/him how to act as s/he works and socializes online.

● Review your child’s friends list . You may want to limit your child’s online "friends" to people they
actually know and are working with in real life.

● Understand sites' privacy policies. Internet sites should spell out your rights to review and
delete your child’s information.

● Limit the time your student is on the Chromebook . While the Chromebook is a very engaging
device, it is a school work device. Care and monitoring will reduce your child’s exposure to
excessive use.

● Report unwelcome or malicious online threats.  Report in a timely fashion to the school any
online interactions that can be considered threatening.

● Help your student develop a routine.  Many parents have found success by helping create a
routine for their student’s computer use. Define a routine as to how the Chromebook is cared for
and when and where its use is appropriate.

● Take a look at the apps or programs.  It is to the advantage of the students, parents, and school
that the parents have a working understanding of the programs and student work found on the
Chromebook.

● Read and share with your child the Hewlett-Woodmere Public Schools Chromebook 1:1
Procedures and Information Handbook.  By reading and discussing the care and use policies,
you can create a clear set of expectations and limitations for your child.

General Tips for Parents for Internet Safety:
● Talk with your child about online behavior, safety, and security early on and continually. Set rules

for the internet just as you would on other media sources such as television, phones, movies,
and music.

● Monitor your child’s computer use. Keep track of their passwords, profiles, and blogs. When the
Chromebooks are taken home by the student, it is strongly recommended that it will always be
used in a common family location.

● Let children show you what they can do online and visit their favorite sites.
● Set limits and clear expectations for computer use.
● Look into safeguarding programs or options your online service provider may offer; these may

include filtering capabilities.
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Digital Citizenship Pledge

While working in a digital and collaborative environment, students should always follow the code of conduct and

be good digital citizens by adhering to the following:

1) Respect Yourself. I will show respect for myself through my actions. I will use caution with the information,
images and other media that I post online. I will carefully consider what personal information about my life,
experiences, or relationships I post. I will act with integrity.
2) Protect Yourself. I will ensure that the information, images, and materials I post online will not put me at risk. I
will not publish my personal details, contact details, or a schedule of my activities. I will report any attacks or
inappropriate behavior directed at me while online. I will protect passwords, accounts, and resources.
3) Respect Others. I will show respect to others. I will not use electronic mediums to antagonize, bully, or harass
people. I will show respect for other people in my choice of websites. I will not visit sites that are degrading to
others, racist, or inappropriate.
4) Protect Others. I will protect others by reporting abuse and not forwarding inappropriate materials or
communications. I will avoid unacceptable materials and conversations.
5) Respect Intellectual Property. I will request permission to use copyrighted or otherwise protected materials. I
will cite all use of websites, books, media, etc. I will acknowledge all primary sources. I will validate information.
6) Protect Intellectual Property. I will request to use the software and media others produce.

Student Signature___________________________________ Date ________________________
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Hewlett-Woodmere Union Free Public Schools

AUTHORIZATION FORM FOR STUDENT USE OF SCHOOL EQUIPMENT
DEVICE AGREEMENT TERMS AND CONDITIONS

1. The device is the property of Hewlett-Woodmere Public Schools.  It is for my use only as a student in
Hewlett-Woodmere Public Schools.

2. The device is to be used for educational purposes only.
3. In the event of any loss, damage, or theft, the Student/Parent will be fully responsible for the cost of

repair or replacement, except as otherwise set forth below.  All damaged equipment remains the
property of the District.

4. The Student is responsible for the regular care and maintenance of the device as learned in the Device
Guide and during Device Distribution. The Student will not attempt to repair any problems with the
device on their own.  If in need of repair, the device should be returned to the Information Technology
Room.

5. I understand the District will assume the responsibilities for repairs and maintenance caused by normal
use.  However, if the damage is due to negligence, vandalism or is not covered by the warranty, I agree
to pay for repairs up to $50 for each instance.  Further, I understand that I am responsible for the cost of
replacing the device and/or accessories if they cannot be repaired.

6. It is the Student/Parent’s responsibility to return the device and all District-provided accessories on the
specified date and time determined by the District in the same condition issued, with the exception of
normal wear and tear, as determined by the District. As such it is my property obligation.

7. The full replacement cost of the equipment will be charged to the Student/Parent if the device and all
related equipment are not returned by the due date.

8. It is the Student’s responsibility to ensure that the device is not left unguarded, or in situations where
damage, vandalism, or theft could occur.

9. When transporting the device, it should always be securely fastened in the provided carrying case.
10. Students may not install any additional software on the device and may not remove any identification or

serial numbers.
11. Students must adhere to the District’s Computer Network Agreement and Acceptable Use Policy (Policy

4526) as well as the Internet Safety Policy (Policy 4526.1) when using the device.

Please acknowledge your agreement to the foregoing terms and conditions by signing and returning
the Device Agreement on the following page.
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Hewlett Woodmere Union Free School District

Device Agreement

2021 - 2022

I have read, understand and agree to abide by all of the conditions set forth in the Device Agreement Terms and

Conditions, and agree to adhere to the District’s Computer Network and Acceptable Use Policy when using the

device at school and at home.

Student’s Name: ______________________ Parent’s Name: _____________________

Student’s Signature: ___________________ Parent’s Signature: __________________

Student ID: __________________________ Expected Graduation Year: ____________

Equipment Information:

To be completed upon issuance of the device:

Date of Issuance: _________________

Device Type: ____________________ Inventory/Serial Number: ______________

Condition: ______________________

Student’s Signature: __________________ Staff Signature: ______________________
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4526-E
Network and Technology Acceptable Use Policy

Student Account Agreement

Student Section

Student Name ____________________________ Grade ____________ Date ________________
(print)

School ________________________________

I have read the District Acceptable Use Policy with my parent/guardian. I agree to follow the rules contained in

this Policy. I understand that if I violate the rules my account may be restricted, suspended, or terminated, and I

may face other disciplinary measures.

Student Signature___________________________________ Date ________________________

Parent or Guardian Section

I have read the District Acceptable Use Policy and have reviewed the policy with my child.

I hereby release the District, its personnel, and any institutions with which it is affiliated, from any and all claims

and damages of any nature arising from my child's use of, or inability to use, the District system, including, but

not limited to, claims that may arise from the unauthorized use of the system to purchase products or services.

I will instruct my child regarding any other family restrictions against accessing material beyond those set forth in

the District Acceptable Use Policy. I will emphasize to my child the importance of following the rules for personal

safety.

I give permission to issue an account for my child and certify that the information contained in this form is

correct.

Parent Signature_______________________________________ Date ____________________________

Parent Name _________________________________
(Please print)

Home Address ____________________________________________ Phone ______________________

***********************************************************************
This space reserved for System Administrator
Assigned User Name: ___________________

Assigned Temporary Password:___________
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